Falko Elena
Kharkov, Ukraine 61000.
Email:	yellen.falko@gmail.com
       falkru@inbox.ru
Phone: (+38)0666-77-09-09
Skype: alenaceo.

OBJECTIVE: Software QA Tester

EDUCATION: Kharkov State University of Food and Trade (finished in 2005). Got complete higher education on specialty «Commodity and expertise in customs», the qualification of a commodity researcher expert.
Center for Foreign Economic Activities «InterKros»:
22/02/2005 - the qualification of a customs declarant.

SUMMARY:
o	Experience in developing software test plans and system requirements documents.

o	Experience in PC Hardware/Software configurations/installations and upgrades, networking, troubleshooting and technical support.

o	Experience utilizing and creating requirements tractability matrix.

o	Expertise in software testing methodology.

o	Hands on experience testing Wireless Device Management Solution software and Interactive TV Applications.

o	Proficient in functional, GUI, regression, system integration, user acceptance, load, security, browser compatibility, and performance testing.

o	Technical support professional with extensive IT background. Enjoys troubleshooting to find solutions to technical issues.
o	System administrator proficient at explaining complicated technical concepts to users of varying   degrees of technical understanding. Knowledgeable in an assortment of operating systems, applications and hardware.
 SKILLS:

o	Test case documentation.
o	Expert in regression testing.
o	Jira.
o	MS office, Visio.
o	Adobe Photoshop.
o	Expertise in Requirements Traceability Matrix (RTM).
o	Microsoft Tools.
o	SharePoint.
o	Advanced Microsoft Office.
o	Windows 8/7/Server 2008/Vista/XP/2000/ME/98/95/3.11/3.1
o	LAN aptitude.
o	System checks and troubleshooting.
o	Virus and spyware removal.
o	Computer diagnostics and repair.
o	Customer service-focused.
o	Hardware support and troubleshooting.

o	Browsers: Internet Explorer, FireFox, Google Chrome, Safari, Opera.

o	Virtual Machines: VMWare, VirtualBox.

o	Ubuntu 13.10, 14.10; desktop environment: KDE Full, Gnome, MATE, Gnome Shell; text editor: vi, vim, nano, gedit. Basic Linux Commands. File Manager: Nemo, Sunflower, Nautilus, Midnight Commander, Gnome Commander, Thunar. 

o	File Manager: Total Commander
o	Flashing tools: Odin
o	Web Debugging Tool: Fiddler 
Methodologies, theory:
•	Agile: Scrum 
•	Waterfall development
•	Software Development Life Cycle (SDLC) principles
•	SW testing principles
Mobile Operating Systems:
•	Android OS
•	iOS

PERSONAL:

o	Excellent analytical, organizational and interpersonal skills.

o	Strong team player with ability to work productively in a team as well as individually.

o	Excellent time management skills, strong work ethic and the ability to take on multiple roles to be successful.

o	Proven organizational, analytical, and communication skills (verbal and written).

Project: 

Testing Bing apps for Android tablet devices:

•	Creating and executing test cases;
•	Participating in daily Scrum meetings, communicating with app development teams; providing feedback on app performance and usability;
•	Installing builds and test configurations;
•	Deploying and troubleshooting Android OS and hardware deployments;
•	Working with Fiddler, ddms.

Preloaded applications for Mobile Devices:
•	Testing mobile applications for smartphones and tablets: mobile plan management, streaming, tethering, gaming, cloud-based chat;
•	Creating and executing test cases;
•	Testing CPU utilization and memory usage;
•	Security testing;
•	Providing feedback on performance and usability;
•	Developing test scripts using Robotium;
•	Using adb for troubleshooting.

Tools:  Android SDK, Blackberry, Windows Phone SDK, Jira, Fiddler, Odin.




My works: 2014 year:
Fixber.com/ login: Yellena/

Test sites: 

o	Usability Testing and Functional Testing:

1)	News site testing on the mobile phone: http://touch.news.mail.ru/
Usability testing and functional testing, the test was performed on mobile phones: Samsung Galaxy Star GT-S5282: Android 4.1.2, browser Internet; and IPhone:  iOS 7.1.1, browser Safari.
2)	Software sales maintaining car: Ignite app.
Usability testing and functional testing, the test was performed on mobile phone: IPhone:  iOS 7.1.1.
3)	Site type infotainment: http://surfingbird.ru/
Usability testing and functional testing, the test was performed in browsers: Opera, Internet Explorer, Google Chrome, Mozilla FireFox.
4)	Website sales of machine tools: http://www.vanadrus.ru/
Usability testing and functional testing, the test was performed in browsers: Opera, Internet Explorer, Google Chrome, Mozilla FireFox.
5)	Site for hotels: http://hotellook.com/
Testing of search.  Check for broken links on website, usability testing and functional testing, the test was performed in browsers: Opera, Internet Explorer, Google Chrome, Mozilla FireFox. 
6)	A news website: report.az
Usability testing and functional testing, the test was performed in browsers: Opera.
[bookmark: _GoBack]7)	Site testing for differences: 
Site car sales:
labs130.dealerfire.com
labs160.dealerfire.com
labs60.dealerfire.com
labs120.dealerfire.com
Usability testing and functional testing, the test was performed in browsers: Opera, Internet Explorer, Google Chrome, Mozilla FireFox.
Testing Online Games: http://ha.cofgame.ru/
"Captains of luck - Blood and Pearls".
Target: in two hours to find as many bugs, won in the nomination "Quantity"- login: Elena.



