LETTER OF PRESENTATION

Permanently increasing requirements to the quality of citizens and enterprises services under contemporary conditions, with that institutions of industrial sphere of service come into collision, rise a necessity of new trends of infrastructural policy searching.

Russian and foreign experience reveals that one of the most effective methods of this contradiction solution is the liquidation of a whole series of subsidiary services and their functions transfer to third-party specialized organizations.

Attraction of specialized organizations, possessing corresponding up-to-date technologies and equipment, professional personnel, to such work execution makes possible a considerable decrease of subsidiary personnel number, liberation of supervisory personnel, staff and economic services from problems, that are not directly connected with the main production activity, rise of work quality and, finely, guarantee of material and financial resources economy, work bringing to a new high level.

During the twelve-years experience of work on public utilities market Ukraine Service Group enterprises group proved itself to be a safe and earnest partner. Ukrpochta National Enterprise (Kyiv), Ukrtelecom Public Corporation Sevastopol Branch, Ukrtelecom Crimean Directorate, National Property Fund (Kyiv), Yugstroy Institute (Kyiv), Morstroy Close Corporation, Ecology and Nature Resources Public Management, TSUM Trade Complex, Academy of Judges of Ukraine in Sevastopol, Territorial Directorate of Public Judicial Administration in Sevastopol are our long-standing and traditional clients that are serviced on the permanent contractual basis. Mobility, pliancy, skill of our employees to find mutually favourable variants of cooperation allow as well to service many representatives of recreation sphere of activity on the South Coast of Crimea: Oreanda Hotel Close Corporation, Gurzufskiy Health Center, Foros Sanatorium Complex, Tavria Sanatorium Complex, Radar Firm LLC (“Lya Mer” Khutorok Restaurant, Yalta) and others.

We would like to call your attention to possibility of the following services rendering by the specialist of Ukraine Service Group LLC, belonging to Ukraine Service Group enterprises group, on the permanent contractual basis:
1. Daily cleaning services complex

· Floor and staircases dry and wet cleaning
· Plinths wiping

· Dusting and local dirtying removal from furniture, shelving exposed surfaces 
· Metal, wooden surfaces dusting
· Glass and mirror surfaces maintenance

· Local stains removal from walls and partitions

· Door blocks and signboards surfaces maintenance

· Wall outlets and switches wiping

· Lamps and cornices dusting
· Dusting and local dirtying removal from window-sills, window-frames, radiators
· Sanitary arrangements complex cleaning

· Cleaning and disinfection of sinks, urinals, w.c. pans, dispensers, outward parts of sanitary engineering admission
· Air diffusers cleaning

· Dispensers feeding with liquid soup, absorbent paper towels and toilet paper, supplying with air fresheners
· Ash-trays, litter-bins, ash-baskets and document destroyers scavenging to specially assigned places
· Plastic sachets inserting into ash-baskets and urns

· Plants watering
· Scavenging to specially assigned places
· Kitchens cleaning, dishes washing
· Execution of operations necessary for cleanness maintenance on week-ends and holidays
· Outside territory cleaning (including snow removal and territory treatment with a special mixture against frazil formation in winter period)

· Dirtying removal from Bank outside display constructions (signboards, pylons etc.)

2. General cleaning services complex:
· General cleaning after repair

· Front washing

· Front windows washing

· Carpeting dry-cleaning
· Floor ceramic tile dry-cleaning
· Garbage taking out

· Snow taking out

· Removal of snow, frazil from roofs
· Tractor work in winter period

· Dry-cleaning of seats with fabric upholstery
· Dry-cleaning of chairs and divans with fabric upholstery
· Dry-cleaning of leather seats

· Dry-cleaning of leather chairs and divans

· Deep cleaning of floor covered with linoleum with protective layer application
· Dry-cleaning of vertical jalousie
· Dry-cleaning of horizontal jalousie
· Lawns trimming

· Removal of cobwebs from walls, ceilings, in corners behind cornices
· Dirtying removal from metal, wooden surfaces with special solutions

· Window glasses cleaning from interior

· Plinths wiping with special cleaner for floor washing

· Cleaning of air diffusers and skirting beneath them
· Walls and cornices dusting with a vacuum cleaner using a brush with long nap
· Door blocks and signboards surfaces maintenance

· Wet cleaning of soft part of seats, chairs and carpeting (according to dirtying)
· Local dirtying removal from walls
· Wiping with dry rags with polish for plastic surfaces of switches, outlets, extension cords.
Work concerned daily cleaning of premises is carried out in accordance with technological processes, worked out on the basis of inter-industrial norms of number of employees, servicing public places (Kramatorsk, 2004), taking into account individual peculiarities of a Client’s object cleaning (schedule of office janitors work, time and periodicity of cleaning, technique and supply materials provision). The technological processes are the indispensable part of the documents package in case of making a contract of service. They are to be refined, coordinated and approved by the Client. A technological card for every janitor, that allows to optimize time of cleaning, operations carrying-out succession, quality of cleaning, is worked out on the basis of the technological process.

Ukraine Service Group LLC has the entire complex of necessary equipment for rendering cleaning services meeting norms and standards.
· mechanisms for special cleaning of upholstery and carpeting (of extractor kind, for powder cleaning, for foam cleaning)
· steam generator
· equipment for w.c. cleaning (spray-type, pulverizing and vacuum)

· equipment for outside operations (road sweeper-collectors)
· carts for wet cleaning
· vacuum cleaners: for dry cleaning, for wet cleaning, washing (hand-held, backpack, vertical (carpet)

· high-pressure mechanism
· polishing machine
· floor-polishers, with disk and carpet brushes

· mops, brushes, pulping systems, scrapers, tracks, pads and hoses in stock
· telescopic bars

· ladders, scaffoldings.

All the equipment is in good condition.

The equipment used  by us is classified according to the sphere of application (domestic, professional, industrial), depending on the requirements for a subject of cleaning and its end use, as well as according to the place of application (for in-doors and outside operations). The equipment suppliers are dealer firms of such trade marks as: READY SYSTEM, KARCHER, PPS, CLABER, NILFISK ADVANCE, NUMATIC, GANSOW, FILL MOP and others.

All our employees are sufficiently qualified for fulfillment of their functional obligations, pass annual attestation for compliance with the occupied position and fulfillment of production tasks according to the requirements and norms (experience not less than 2 years).

Ukraine Service Group enterprises group is a laureate of the Higher Standard rating.

All the applied detergents are certified on the territory of Ukraine, meet ISO 9002 international quality standards and have sanitation and epidemiological conclusion.

Necessary documentation procedures of control and testing on all the stages of its life cycle are worked and carried out for verification of the produce compliance with the prescribed requirements.

Necessary equipment, instrument is acquired for the produce testing carrying out at the enterprise, there are programs of tests, verifications etc.

The enterprise has a fixed order, guaranteeing that the status of the work executed on every stage of the production process is identified, ensuring application only of that produce which has passed the required control and tests and has been recognized as serviceable one. Produce that does not meet the determined requirements is isolated in accordance with the established procedure and is kept until a corresponding decision-making. The produce status identification is realized with the help of stamps, labels, inscriptions and certain placement of the produce as well as by the corresponding documentation legalization.
Aim of corrective and anticipatory actions includes permanent maintenance of the elements of system of quality, produce and processes meeting the determined requirements by means of discrepancies elimination.
Corrective and anticipatory actions are worked out and regulated on the basis of:
· results of state controlling authorities verifications

· data of external and internal audit

· information about discrepancy of produce being purchased

· discrepancies originated during control and tests
· information about discrepancy of produce quality in the process of production and industrial processes
· claims (reclamations) and references of Clients

· results of quality system efficiency analysis from the direction of the governing body etc.
Ukraine Service Group LLC constantly strives for improvement of rendered services, that consists in monitoring of the market of specials means for cleaning and equipment, finding the best suppliers, striving for ISO certification issue, enlarging of market and increase of rendered services spectrum, quality control system improvement, that is annually improved in the context of our enterprise.
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We hope for a fruitful and mutually beneficial cooperation start!

From our part, having familiarized ourselves with the requirements of RFP_Cleaning Services form, we report you the following:
- regarding clause 2.3 Subcontractors
As the Commercial proposition of Ukraine Service Group LLC includes subcontractors attraction, our enterprise takes on responsibility for the rendered services quality level as well as for their tariffs accuracy. We are as well obliged to provide UkrSibbank with the list of the operations that are to be carried out with subcontractors attraction with indication of name of the company – subcontractor, as well as of the contact persons in the company, that can confirm availability and validity of the Subcontract Agreement. Ukraine Service Group LLC agrees with that the final choice of the subcontractor is to be carried out by UkrSibbank.
Ukraine Service Group LLC agrees to observe limits, price and other conditions determined by UkrSibbank when working as subcontractors. Ukraine Service Group LLC is obliged to act within the limits of Ukrainian Legislation regarding the subcontractors.
Clause 2.8.1. Environment Protection 
The contact person that upon request of UkrSibbank can present the annual report reflecting the progress of Ukraine Service Group LLC in policy achievement regarding environment protection:
Ecologist of Ukraine Service Group LLC enterprises group Ignatenko Anna Mikhaylovna

8-044-4950115

Clause 2.8.2. Labour Legislation 

Ukraine Service Group LLC is obliged to observe the entire current labour legislation regarding their personnel.
Ukraine Service Group LLC agrees on respect to Convention on International Organization of Labour, in particular regarding the minimal age for job-placement and laws regulating children work, trade unions liberty, right to organized or collective strikes, against forced or obligatory labour, equal remuneration of men and women labour, against any discrimination of employees, labour time and minimal wages.
Ukraine Service Group LLC agrees on application of social policy in countries of their presence and will carry out all the necessary acts so that their suppliers and contractors could treat these requirements with proper attention.
Clause 2.8.3. Health and Safety
Ukraine Service Group LLC is obliged to observe the entire current Legislation regarding health and safety in respect of their employees, employees of UkrSibbank, procedures, equipment and materials and is obliged to carry out the operations in the corresponding safe manner.
Clause 2.8.4. Requirements of UkrSibbank – detailed elaboration of the services covered with this RFP
Ukraine Service Group LLC confirms that the expenditures for uniform, inventory and detergents, used for these services carrying out, are to be borne upon the executor and are not to be the expenditures of UkrSibbank Joint-Stock Innovation Bank.
Ukraine Service Group LLC is obliged to carry out all the services kinds according to the list of Services Detailed Elaboration of Enclosure No 1.

Ukraine Service Group LLC confirms guarantee of operative reaction in cases of unforeseen situations taking place.
Clause 3.5. Prices and Payment Conditions
Ukraine Service Group LLC confirms that the prices presented by them in response to this RFP are not to be changed within a year since the date of this Contract coming into effect.

In case of getting additional discounts for product (service) included into the Contract, Ukraine Service Group LLC is obliged to transmit such a discount to UkrSibbank.
Clause 3.7. Insurance and Risks
Ukraine Service Group LLC is obliged to observe the entire applicable Legislation, rules, to have all the necessary licenses for the Contract execution.

Faithfully yours,

Chairman of Board of Directors of

Ukraine Service Group enterprises group






Director of Ukraine Service Group LLC






