Dleex Glossary
Account — a free account which can be created here.
Category — materials can be categorized into categories - folders with similar content (books, magazines or articles).
“Category” tabs — are located at the top of most pages. Tabs are used to sort materials by categories.
Profile — is a user’s page. This page contains user information, his materials, favorites, etc.
Materials — books, magazines or articles uploaded by users.
Rule violations — you can contact the administration at info@dleex.com  if you think that some material is violating Dleex policies.
Metadata — description of your materials. For Dleex materials it’s the title, description, tags, etc. 
Personal message — Dleex has a messaging system similar to emails. You can read your messages in your account.
Processing time —Time for full processing of uploaded materials including all info and sketches into the Dleex system. Don’t confuse processing time with uploading time, e.g time for uploading the material from users’ PC to Dleex servers.
Rating — Click on the stars to rate materials. The more stars you give, the higher the rating will be.
Search — A Search form located at the top of each page. You can search for usernames, material titles, descriptions, tags etc.
Viewing page — A page with full-sized materials.
Dleexer —A Dleex service user, who posts his materials.
General Questions
How much does uploading materials to Dleex cost?
Uploading materials is absolutely free. However, only registered users can upload materials. You can get registered here http://www.dleex.com/signup/.

What is Dleex?

Dleex is an online service for working with printed materials. Here anyone can upload or download a book, a magazine or an article.
I found a security breach. Where do I report about it?
If you heard that someone is to hack our system or about to do any other illegal actions against our service, please let us know about it: info@dleex.com. 
What system requirements do I need to view Dleex materials?
In order to view Dleex materials, please make sure that you comply with the following system requirements:
· Firefox 1.1 or later, Internet Explorer 5.0 or later, Safari 1.0 or later
· 128k Broadband internet connection or faster
Does Dleex have a support service phone line?
Unfortunately, we don’t have a support service phone line yet. But you can find answers to most of your questions in our Information center!

Where can I find information about ad placement on Dleex?
If you can request information about our advertisement possibilities, via info@dleex.com and we will contact you.
Where can I find information about vacancies at Dleex?
We always need highly-qualified workers, so if you have a desire to become part of our crew, please send us your CV to info@dleex.com.

Where can I find detailed information about Dleex as a company?
We are yet a very young company. However, we promise to create an “About Us” section and inform all of our users when we will become 1 year old.
Registration and working
How do I confirm my e-mail address?
· After you create your username, we will send you a confirmation e-mail to the specified address.
· Click or copy into your browser the “Confirm your email address” link in the letter. 
· You will be taken to the confirmation page, from which you can start your fascinating journey at Dleex!
I was told that I cannot be registered. Why?
If you have received a message telling you that you cannot be registered at Dleex, then please read our Disclaimer (http://www.dleex.com/terms), especially the part about creating accounts.
I forgot my username or password. How do I login?
If you forgot your password, then you can retrieve your password here: http://www.dleex.com/forgot/ .
I’ve typed in my login credentials correctly, but I still cannot login. What should I do?
If you cannot login using correct login credentials then please check whether Cookies are turned on. If Cookies are turned off and turning them on doesn’t help, then try clearing your web browser’s cache.
I didn’t receive the confirmation e-mail. What happened? 
If you didn’t receive the confirmation e-mail, please check your Spam folder; some e-mail clients can identify Dleex as spam. If you haven’t received the confirmation e-mail within 2-3 hours, please contact our support service: info@dleex.com
I didn’t request retrieving my password. Why did I receive it?
Most likely, you received this message, because someone entered your username in the “Forgot my password” form. This could be a mistake; some user is thinking that your username belongs to him, or someone mistyped his username. In any case, your account is safe as long as you’re the only one who reads your mail.
How do I send a message to another user?

Dleex allows you to send your friends private messages and comments. To do so, click on your friend’s username (next to his material), then click the “Send message” link. Type in your message (just like an e-mail) and click the “Send message” button. Your friend will find your message in his/her Inbox folder at Dleex. The user will  also receive an e-mail notification about a new private message.
Viewing and adding materials
How to find cool materials?
There are lots of ways to find interesting materials. For starters:
· Type in the key words in the search box if you know what you’re looking for.

· Browse through the Categories tabs in order to find something specific.
How do I watch full screen video?
To do so, click the Full Screen mode button in the right column of the viewing window.
How do I leave the full screen mode?
To do so, click the “Switch back to normal mode” button located at the window’s top right corner.
How can I add material?
You need to scan and upload the scanned file using the “Upload” function
What material formats are supported?
You can upload PDF, DJVU, DOC and PS file formats using the “Upload” function.
What information must be filled in when uploading a material?
You must specify all available fields when uploading a material. The better they are filled in, the better your material will show up in the search results.

What happens if I set the download cost to Zero?

If you set the download cost 0.00 then the uploaded material will be considered as free and will be available for public download.

How to add materials?
Please make sure that your material doesn’t exceed 100mb and is saved in a correct file format. If everything is ok, then you’re ready to upload.
· Click the “Upload” link at the top right corner of any Dleex page
· Specify all of the information about your material, including its title, description, tags and its category. The more information you specify, the easier it will be for other users to find it.
· Choose the cover sheet file and click the “Upload” button.
· Choose the material file and click the “Upload” button.
Please be patient, it may take from few minutes up to few hours to upload your material to Dleex.

If any error occurs during this process, please make sure that the format of the file you’re trying to upload is recognized by Dleex. Our service recognizes PDF, DJVU, DOC and PS files formats.
How much time will it take to upload my file?
It depends on your connection speed and the file size. It may take up from few minutes to few hours to upload the file. Usually a 1mb file on a high-speed connection will be uploaded in 1-5 minutes. Don’t forget that each time the upload time depends on the connection speed.
Do I need to register to add materials?
Yes. All materials you upload are linked with your profile. You have to be a Dleex user to upload any materials.
Which file format should I use to get a better quality?

We recommend using PDF file format. If you convert your file to this format before upload, then your material will look better after uploading. 

Are there any limitations on the amount of uploaded files?
There are no limitations for amount of uploaded files and we do not plan to set any. Upload as much as you want to – the more cool materials you upload – the better it will be at Dleex!

Uploading terms
PLEASE READ CAREFULLY THIS AGREEMENT; IF YOU DO NOT AGREE WITH ONE OR MORE IT’S TERMS, THEN YOU’RE NOT ALLOWED TO USE DLEEX. WE HAVE THE RIGHT TO CHANGE ANY TERMS OF THIS AGREEMENT AT ANY TIME. ALL USERS MUST CHECK THE AGREEMENT LOCATED HERE http://www.dleex.com/help/?terms FROM TIME TO TIME AND CONTINUE TO USE DLEEX ONLY IF THEY AGREE WITH THE TERMS. USERS WHO DON’T AGREE WITH THE NEW TERMS MUST NOTIFY THE ADMINISTRATION WITHIN 5 DAYS FROM THE DATE OF AMENDMENTS. IF THE USER DOESN’T NOTIFY THE ADMINISTRATION ABOUT HIS DISAGREEMENT WITH THE NEW TERMS, THEN IT IS COUNTED THAT THE USER AGREES.

By registering with Dleex, you accept this agreement’s terms. We leave to ourselves the right to decline any user’s registration without any explanation. Within 48 hours you’ll receive a message to the e-mail specified during registration, with results of your registration. By accepting this agreement you (1) accept it sui juris, or on behalf of your employer or on behalf of a third party which you represent; (2) you accept to comply with these terms and demands; (3) you enter into liabilities between You and Dleex. If you represent your employer or any other third party, then you must confirm in documentation your legal right to bind liabilities between your employer or any other third party and Dleex.
2. By accepting these terms, you have the right to post your publications on Dleex and make them accessible to other users. In order to upload a file you need to navigate to the Upload section located here - http://www.dleex.com/account/upload. We leave to ourselves the right to distribute the uploaded publications anyway we want to. Dleex is not responsible for contents of user uploaded materials. Dleex users aren’t allowed to upload materials which violate the laws.
3. By accepting these terms you transfer the rights to distribute, copy, edit materials to Dleex’s administration. Registered users pledge not to complain about Dleex administration or any other third parties distributing, editing, publishing uploaded materials. We leave to ourselves the right to delete any materials without any explanations to users and third parties who uploaded them.

4. By accepting these terms you afford the opportunity of using your logo and your name together with your materials to Dleex. We leave to ourselves the right to use Dleex user’s logo for advertising of our service, attracting visitors, etc. Dleex also can use names, brands and logos of its registered users in printed materials.

5. You must use the Upload section for uploading materials. You must notify us immediately in case if you or some other third party is using this section illegally. Uploading viruses, malware, Trojans and other destructible code or any illegal, rigged, insulting materials is strictly prohibited.

6. By accepting these terms, you oblige not to disclose any confidential information according Dleex without a prior permission letter from the service’s administration. Confidential information includes: Dleex software, technical specifications, documentation, financial information (including pricing), and any other important information such as profits you received from Dleex. However, this does not apply to public information posted on Dleex’s website or information legally received from a third party without him violating Dleex’s confidentiality. 

7. During upload you may specify the price which other users will have to pay for viewing of your material. If you want your material to be available free of charge, then set the price to 0.You will receive from 10 to 100 cents, for each viewing of your materials, depending on the specified price during upload. This fully depends on how many materials you have posted, and on their rating. You can withdraw your funds via any of the services shown here - http://www.dleex.com/account/balance/. Minimal withdrawal amount is $100. Also, you can deposit funds via any of the services shown here - http://www.dleex.com/account/balance/.

BY ACCEPTING THESE TERMS, YOU CONFIRM THAT YOU’LL BE USING DLEEX SERCIVES AT YOUR OWN RISK. YOU PLEDGE TO BE FULLY RESPONSIBLE  FOR ANY ERRORS, AND YOU WILL NOT FILE ANY COMPLAINTS AGAINST THE SERVICE’S ADMINISTRATION IN CASE IF THE SERVICE’S WORK WILL CAUSE YOU DATA LOSS OR ANY OTHER ERRORS WICH MAY OCCURE ON YOUR PC, OR PCS IN YOUR NETWORK.
8. By accepting these terms, you pledge to upload only those materials for which you or your organization has author’s rights. You also pledge only to upload those materials in which you or your organization has author’s rights for the images and text used in them. By accepting these terms you confirm that (1) You’re 18 or older, (2) all specified registration info is correct, (3) you will not upload pornographic materials, (4) you will not upload materials, which do not belong to you or your company (5) you will not upload materials which do not comply with common ethical standards.
9. By accepting these terms you pledge not to put forth to Dleex any complaints or demands according your publications, personal info, brand, etc.
10. After registering in the Application, you accept the terms, by which we can use your information. Besides that, you agree that Dleex can disclose your information, including personal data to third parties. Dleex has the right to use any provided information, in legal events like notices of appointment, search warrants, and legal resolutions and in situations when defending its legal rights. Dleex isn’t responsible for any information leakage done by third parties.

11. In case of any amendments to this agreement, you can always find the latest version here - http://www.dleex.com/help/?terms or you can request it via info@dleex.com.
12. By accepting these terms, you pledge not to tell anyone your login information. In case if you lost or forgot it, you must notify Dleex administration, by sending a request to [image: image1.png]


info@dleex.com, and use the password retrieval page located here - http://www.dleex.com/forgot/. You confirm that you’re fully responsible for uploaded materials by third parties, who have got or found access to your login information.
