May the downtime be avoided or several facts about uptime guarantee.
To have the site reachable for 24 hours a day, 365 days a year is a natural wish of those whose profits depend on its constant online presence. The problem you encounter with is that it is impossible for your site to be always available for customers. If a site represents your business, it is extremely important to have good hosting services and the best possible support: people should have the possibility to access to it at any moment. But they also should understand that there are short periods – downtimes – when the site is not accessible on different reasons. The only way you may protect your site form frequent downtimes is to choose reliable hosting. 
The downtimes may be divided into three groups:
· Planned downtime is normal downtime that is programmed by technicians and scheduled in advance. To make a planned downtime it’s better for a company to choose the time when the site attendance is the lowest. This will cause the minor losses.
· Semi-Planned downtime foresees hardware and software upgrades that are planned in advance, but not totally by the hosting company. For example, such kind of situations may occur when the installation of some software products is urgent, otherwise the company will bear looses. The company knew about the necessity of the installation but was not concerned about the urgency. 
· Unplanned downtime is an event that causes instant downtime like software/hardware failure, operator errors, network breakdown etc. As usual they are caused by natural disasters, acts of terrorism and other events that can’t be controlled by provider companies or people as a whole. 
It is obvious that independently on the downtime type it always causes some damage to the hosting company clients as their sites don’t function all the proclaimed time. If your site represents your business activity, you won’t be very happy seeing that it is out for some hours a day. That’s why people before choosing a hosting service provider usually try to find out the uptime guarantee value. The uptime guarantee is one of the hosting companies guarantee and is used by them very often. It shows the time that your site is online and is usually expressed in percents. As a rule, hosting companies propose more than 99% uptime guarantee. Counting on month, the uptime guarantee really means the following:  
99.5% uptime guarantee = 216 minutes of downtime in a month
99.8% uptime guarantee = 86.4 minutes of downtime
99.9% uptime guarantee = 43.2 minutes of downtime
99.99% uptime guarantee = 4.32 minutes of downtime
99.999% uptime guarantee = 0.432 minutes (26 seconds).
There are companies ensuring you they give a 100% uptime guarantee. As it is not possible, they usually mark the situations that are not included. So, the guarantee is not of 100%. No one can reach this value even if he wants at least because there may take place circumstances where people are not able to do anything. So you may try to find companies giving a 100% uptime guarantee but you should remember that this is just an advertising trick. You’d rather find one that proposes more than 90% guarantee and read its statistics (which is usually really difficult to find) and actual uptime history. A good thing to do is to contact with company’s clients and ask if they are satisfied with the service and what is the uptime during the period they are hosted there. Usually expensive hosting companies have better service and higher value of uptime guarantee so the risk of the downtime is lower. Of course, there are some things companies can do to avoid and reduce the time sites are offline. Here are some of them: 
· Usage of the best technologies: network, software, hardware, operating systems etc. 
· Engage skilled staff: the more people are experienced and qualified, the lower is the risk of downtime. 
· Constant system monitoring: the 24 hours supervision reduces the risk of breakages and, if nevertheless it occurred, allows an immediate correction.   
Usually, if downtime occurs, hosting companies offer some compensation. Sometimes, when a company doesn’t mention the type of compensation, it means that there is no real uptime guarantee. Fortunately, this happens rarely. Most often you are compensated, but the reimbursement is limited to the sum that you paid for hosting service and you have to ask for the compensation. If the guaranteed uptime is 99.9% and the real uptime was 89.9%, you will not be billed for those 10% that the company was not able to achieve. A different type of compensation is a free month of hosting, which is much better that the first type, but not really enough. Yet another type is 5% off the price for every extra hour of downtime, but not more than 100% of the price. There are also some web hosting companies, very few actually, that offer an uptime guarantee and report all their customers if the established limit wasn't achieved and they compensate for it automatically. That's the best uptime guarantee you can get. 
Besides promising some compensation, a good thing to do for hosting companies if a downtime occurs is to place some friendly messages informing people that it is a temporary error and that the problem will be resolved as soon as possible. Such messages usually dispose users on positive mood because they realize that their provider is trying to do something to better the situation. They understand that the site is not simply “down” and there are specialists notified about this. At long last, it is always better to see such messages than to face a 404 page error. 
So, when choosing a company to host your site and paying attention to its uptime guarantee you should realize that there is no possibility to get a 100% uptime guarantee. You’d better choose one promising you over 99.9% of uptime and trying to achieve this value. 
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