XXX SOFTWARE LICENSE AGREEMENT
 
Please read this License Agreement carefully before purchasing and downloading XXX Software. Your purchase, installation and use of the XXX Software means you have agreed to the terms and conditions of the present License Agreement.
 
DEFINITIONS: “Customer” means the person(s) and/or organization that has ordered the XXX Software (hereinafter referred to as the Software). “XXX” (hereinafter referred to as the Seller) means the private software company that develops and distributes antivirus and antispyware programs. “Registered version” is a version of the Software that has been purchased and installed with the relevant license code on a single computer used by one person, or on a single computer with multiple users.  
USER LICENSE: This Agreement constitutes a nonexclusive, non-transferable license to use the Software. The Software includes the data, any accompanying search, scanning and retrieval software. One copy of the Software cannot be installed on multiple computers, a License must therefore be purchased for all accompanying computers for the  Software to operate successfully.
 
DISCLAIMER: The software is provided as is without any guarantees or warranty so as to performance and marketability whether expressed or implied. Although XXX has attempted to find and correct any bugs in the Software program, the Seller is not responsible for any damage or losses of any kind caused by the misuse of the program. The Customer is therefore solely responsible for adequate protection and backup of the data and equipment used in connection with the Software. Data processing requires that any new program should be thoroughly tested and meet certain requirements in order for it to operate successfully, therefore the Customer must assume the entire risk of using the Software. Any liability of the Seller will be limited exclusively to the Software replacement at the Seller's discretion or a full reimbursement of the purchase price.
 
ACCESS: The Software will be registered automatically by default after the Customer process his/her transaction. If the Customer has purchased a life-time license, he/she will be granted a perpetual access to the Software. When payment is received the Customer shall receive an email with the registration information, including the payment details. Unregistered Software is available from the website with a limited functionality. In case Customer has any questions regarding the installation or registration of the Software, he/she may contact the Customer Service Department here.
 
DISTRIBUTION: Provided that the user may be distributing the trial version (non-registered version) of the software, she/he is not prohibited from its duplication and distribution in its unmodified form. However, the Customer and any other user is strictly prohibited from the distribution of the Registered version of the Software or/and distribution of the non-registered version for money or for any other forms of donations.
 
CUSTOMER SERVICE: The Seller will offer reasonable levels of continuing support via email and phone, during normal business hours, for feedback, problem-solving, or general questions.  Any technical assistance that The Seller may provide to the Customer is provided at the sole risk of the Customer. The Customer may send an email going to the Contact page or reaching the Customer Service by calling at the toll-free number 1 (800) 606 95 83.
 
 
USER MANUAL
1. System requirements
 
In order for the Software to operate successfully, your system must meet certain requirements:
 
a) operating system must be Microsoft Windows Vista, Windows XP (with Service pack 1 or later versions), Windows 2003, 2000, Me, 98
b) hardware requirements:
64MB RAM
100 MB Hard Drive Space
 
To download the Software please visit the following link <<<LINK>>>>
After clicking on the above mentioned link you will be asked either to Save or to Run the Software, you may choose Save if you want to run a program later, or Run if you want to proceed to the Installation Wizard immediately.
After you click on a Run button, XXX installation screen appears.
PICTURE OF THE INSTALLATION PROCESS
After the Software downloads, click OK. If the program doesn't start all by itself, you may have to click on the XXX icon on the left-hand side corner of your taskbar.
In the XXX window you may choose the appropriate applications which are distributed for free along with the registered version of the main Software.
PICTURE OF THE XXX WINDOW
You may be asked to put your registration code in order to activate the Software. In this case please click License manager, where you will be asked to insert the activation key.
PICTURE OF LINCENSE MANAGER WINDOW
If you are not asked to proceed with activating your license key, then click on the Spyware Scanner to find malicious software or infected viruses on your computer. If the system finds any threats on your computer, it is highly recommended that you click on “Delete all” button.
PICTURE OF SPYWARE SCANNER WINDOW
You may use other applications available with the main Software. To learn more about each of the applications please visit our FAQs section.
 
 
 
FAQs:
 
Q. What is a XXX?
XXX is a a cutting-edge antispyware solution guarding your system against malicious software, intrusive adware and spyware, identity theft and all other malware pervading internet nowadays. 
 
Q. How can I buy a registered copy of the Software?
 
When the Software is downloaded from the internet, you will be granted a limited access to perform a manual system scan to check whether your computer has been infected with any kind of viruses or malware. If you want to delete the malicious files or programs from your system, however, you need to register the version of the Software on your computer. You may buy the Software by clicking on BUY button which can be found on the dialog box of the running Software.
 
Q. How to activate the Software?
 
Usually the Software is being registered on the internet automatically as soon as you click on buy and process the transaction for payment. But if the Software is asking you to enter your license code please contact our customer service either by email or by phone to request a registration key.
 
Q. Where can I find the registration key/license key?
 
When you purchase the registered version, you will receive a confirmation email with the license key as well as other supporting information including the payment details and transaction number.
 
Q. How do I use the Software?
 
After you download the Software, you will be able to locate XXX's icon on the right side of the taskbar (near the clock sign). Double-click the sign in order to launch the program. Click the “Spyware Scanner” for launching the system scan. This component finds and removes the spyware from your computer. To start the scan please click either Quick “Scan Button” or “Full Scan”. The difference between two buttons is that the full scan searches the whole system, whereas the quick scan usually concentrates on the most vulnerable folders in the system. If after the scan the system detects any viruses or malware, you may want to click on “Delete all” button.
 
Q. What should I do if the Order page doesn't open while I try to purchase the product?
 
You may need to contact our support department for any further technical/processing support.
 
Q. Do I have to update XXX Software periodically?
 
Yes, it is strongly recommended for you to update the Software when there are updates available, since they are responsible for the detection rate.
 
Q. Why does XXX run the scan so fast?
 
The Software uses the special algorithm in order to locate spies in the system, namely it scans the most vulnerable and the most threatened folders of the operating system which enables the Software great flexibility and velocity in terms of searching the system for potential threats and infected files.
 
Q. What are other application beside Spyware Scanner for?
 
After the launch of the software you will be granted a full unrestricted access to other XXX applications absolutely for FREE. The applications include:
 
· Memory Manager – this application to the main software allows you to boost the overall performance of your computer, maintaining maximum efficiency of physical memory.  To start the optimization, please click “Enable optimization” button.
· Update Manager – this module is responsible for the update of the Software. It is highly recommended that you keep updating XXX from time to time, as outdated databases may cause incorrect work of the applications. To update certain applications click on “Update now” near the application name. 
· Program Settings – use this application to determine the operation scheme for the Software every time you run it. It is highly recommended though that you keep all”boxes”checked. Click on “Save setup” if you want to save the settings.
· License Manager – if the installed version of the Software you purchased has not been registered on the computer automatically, please insert your license key in the 'License Key field” and click on “Save license data” button.
· Firewall – this application is designed to block unauthorized access to your system by denying or allowing computer traffic between different security domains. To enable the protection through Firewall, click on “Enable Protection”
· Registry Doctor – this component looks over the system registry. Outdated signatures slow down system operation and can cause instability or crashing. Besides, many types of scumware use the registry to store their data. Regular check-ups and clean-ups of the registry will provide stability, security and high operational efficiency. To enable the feature please click on “Check now” and then “Fix all”, if the Software found any suspicious files.
· Cookie Remover – this is a cookies removal tool. For malware cookies is a means of getting your private information. Click on “Scan now” to perform a manual scan of your system. 
· Surfing Protection – this application helps to protect your system while you are browsing on the internet by blocking malicious software access to the resources on your computer. You may start to scan by clicking on “Scan now”.
 
Q. I have reinstalled my operating system. Can I use the same license key for activating the Software?
 
Yes, certainly, you may use the same license key. If you lost your key, then, please, contact our support team for further assistance.
 
Q. How can I uninstall the Software?
 
To uninstall the Software please follow this simple instructions:
 
1. Go to the Start menu
2. Click on the Control Panel
3. Proceed to the Add or Remove programs icon
4. Find the XXX icon
5. Click on Remove button

