Financial Services

1. The services related to the settlement of card payments provided by the processing center to the merchant, are carried out in the following order:
1.1. The amounts payable to the processing center are fulfilled in accordance with the tariffs specified in Appendix 1.

1.2. At the beginning of each month (no later than the 10th day of each month) the processing center prepares an invoice for the services rendered in a previous month in accordance with the p. 1.1 and sends it to the merchant.

1.3. The security deposit is formed in accordance with the individual terms of service stipulated in p. 2 of the following document. The security deposit is subject to change in accordance with pp. 2.3 and 2.4

1.4. During a period of 3 days after the contract between PayOnline System and the merchant is signed, the processing center sends an invoice for the payment of the security deposit in accordance with p. 2. 

1.5. The Processing center has a right to write off the funds in its own favor in case the merchant failed to pay or had not been able to settle an issued invoice in a timely manner according to p. 1.1 of this document.

1.6. The merchant has to maintain the stipulated amount of the security deposit by means of transferring funds to the processing center’s checking account in accordance with the issued invoices.

1.7. Should the security deposit be refilled, the processing center issues and sends an invoice to the merchant at the beginning of the month (no later than the 10th day of each month),  the invoice is raised for the difference between the actual amount of the deposit and the stipulated amount in the contract between parties.

1.8. The funds in regards to the invoices issued in accordance with p. 1.2, 1.4 and 1.7 must be transferred by the merchant to the processing center’s checking account in accordance with the banking instructions for the remittance of compensation stipulated in the contract between parties no later than 3 business days after the invoice has been received.
2. The security deposit is formed in the following order:
2.1. The amount of the security deposit is determined individually on the basis of a declared monthly turnover of payments made by bank cards and other data stated in E-commerce Questionnaire, such as the industry type, as well as other documents presented by the merchant to the processing center for connection.  

2.2 The security deposit is held for the whole period of validity of the contract and is reimbursed in 10 business days after the contract is canceled. 

2.3. The amount of the security deposit is subject to review based on merchant’s statistics on successful transactions, refunds and registered chargebacks. 

2.4 The amount of the security deposit can be increased if there’s been an increase in the number of transactions or the total turnover of transactions made with cards, by false pretences or acceptable level of refunds and chargebacks on the trading account has been exceeded. If the decision about the security deposit change has been made, the Processing center sends an electronic notification to the merchant. The changed amount of the security deposit is stipulated in Additional Agreement to the contract and is applied when the Additional Agreement is signed. 
3. In case the present contract is canceled for any reason, the processing center may write off the funds from the security deposit payable in accordance with 1.1.
4. In case the amount of a security deposit is not enough to cover the outstanding company’s debt in accordance with p. 1.1, the merchant must pay off its debt in a period of 3 business days since the invoice for settlement of debt is received.
5. After a 10 day period since the cancelation of the contact between parties, the processing center pays the security deposit back to the merchant after deducting funds in accordance with p. 4.3 of the present document.
6. In case there’s been no authorization requests from the merchant during a period of 90 straight calendar days, the processing center has a right to suspend authorizing transactions, having notified the merchant on the suspension by email. 
6.1. The authorization of transactions is resumed at merchant’s first request sent at %email address%  
7. In case there’s been no authorization requests from the merchant during a period of 180 straight calendar days, the processing center has a right to suspend processing services and authorizing transactions, having notified the merchant on the suspension by email. 
7.1. The renewal of processing services for the merchant happens only after the merchant undertakes the registration and installation procedures one more time having presented the required documentation.
8. The payments under the contract are made in rubles.

